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Frequently Asked

Questions




Journal Conference 2016 FAQs

To follow any link, hold the CTRL key while clicking the link.

Discount Codes
What is my discount code?
e The Early Bird discount expires March 31, 2016. Until then, you may use the discount code
EARLYBIRD for a $65 discount ($385).
e If you are part of the 100 Crowd, your discount code is 100CROWD and your discounted
balance, less your prepayment, will be shown at checkout.
e |[fyou are faculty, use EARLYBIRD before March 31 for a deeper discount; starting April 1, use
SPEAKER16 for a $50 discount.
Discounts cannot be combined. Take the most advantageous one for you. No discounts are available for
pre-conference workshops.

Pre-Conference Workshops

Can | sign up for a pre-conference session if | didn't do it during my initial registration?

Yes. This will be handled manually by our conference registration team. Please email
events@journaltherapy.com with your choices of workshops (morning and/or afternoon) and your
daytime telephone number. Someone from the Center for Journal Therapy office will call you back to
collect your payment and handle your registration. There are no discounts available for pre-conference
workshops.

Can | switch my pre-conference sessions once they're purchased?

Yes, assuming there is space available. Please email events@journaltherapy.com and specify what you
are currently registered for, and what you want to switch to. Please reference the sessions by their
numbers (PC1-10, found in the program:
http://journaltherapy.com/wp-content/uploads/2016/03/JournalConferenceProgram03-03-16.pdf

Can I sign up for multiple pre-conference sessions?

There are two time slots, 9-12 and 1:30-4:30 on Thursday, May 19. Christina Baldwin and Ann Linnea are
doing separate workshops in the morning only and a workshop together in the afternoon. Richard Gold,
Linda Joy Myers, and Judy Reeves are doing identical workshops in the morning and afternoon. In the
afternoon there is also the option of a trip to the Carl Sandburg House.

How much are pre-conference workshops?
The pre-conference workshops are $50 each, regardless of selection.

If | arrive early on Wednesday for pre-conference workshops on Thursday, are meals available at
Kanuga?

Wednesday’s dinner is included in your lodging fee. There is no meal service at Kanuga earlier on
Wednesday, so you may want to purchase a sandwich or salad at the airport. There are refrigerators in
your cabins.
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Registration
Are continuing education hours available for therapists?
Yes. Please see the Continuing Education section, below.

How do | add sessions to my calendar on the dashboard?
Within 48-72 hours after you register--usually sooner--you will receive a confirmation email from

journalconference@hubb.me that will include a link that is tied to your registration. When you click it,

you'll be taken to your “portal.” You will be asked to create a password to go with your unique identifier,
which is the email address you used to sign up for the conference. Create your password (you can skip
anything following that isn’t required) and you will be taken to your portal. The top part of the page will
be orientation and instructions. Below that, you will find your calendar. From there, watch this very
short screencast to quickly see how to access the breakout sessions.

http://screencast.com/t/2hBZgiHrFmz

Can | see all the programs at once in the attendee dashboard?

Yes. Once you are logged in to your own dashboard, click the green “Find Sessions” button. To choose a
session, simply click the plus (+) sign. If you want to filter further (by day, for instance), look for the “My
Schedule” header at the right edge of the page. Your chosen sessions will appear in your master
calendar. If you prefer a hard copy, you may want to download and print the conference program for
reference as you choose your sessions.

Where can | find a downloadable copy of the program?

You may download a copy of the program from the conference registration page. You may also
download a copy from the Center for Journal Therapy website, www.journaltherapy.com. For your
convenience, the direct link is below.
http://journaltherapy.com/wp-content/uploads/2016/03/JournalConferenceProgram03-03-16.pdf

Can | get a receipt or copy of the invoice for my registration?

Upon registration you will receive a confirmation PDF that details your registration and the amount paid.
You may use this as your receipt. Please contact events@journaltherapy.com if you have additional
needs.

Can | bring a guest to the conference?

You’re welcome to bring friends and family who want to share the conference experience with you as
participants. However, we are not able to accommodate guests at meals, evening events, or in shared
rooms in the cottages unless they are registered participants.

Where can | get more information about the conference online?

The Center for Journal Therapy’s website (www.journaltherapy.com) has detailed information on the
conference. You may download the program from there. You may also find information and a link for
the downloaded program at the registration site:

http://journalconferencereg.hubb.me
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Can | share discount codes with my friends through social media?
You are welcome to share the discount code EARLYBIRD through March 31 via social media! Any
discount code specific to your own registration (Faculty, 100 Crowd) will not be honored.

Do | have to complete my user profile on the conference website?

This is optional. However, to maximize your networking opportunities at the conference, you may wish
to let other attendees know about you and your work by completing your user profile in the detail that
feels right for you. You’ll also be able to set up meetings with each other through the portals if you, like
many, have been a member of one or more of the Center for Journal Therapy communities for some
time.

Do I register for lodging and the conference separately?
Please visit this link to register for the conference:
http://journalconferencereg.hubb.me

You may register for lodging at the same time you register for the conference. Just follow the
instructions when you come to the lodging page, and be sure to click back over to the conference
registration when you are complete with lodging.

If you choose to register for Kanuga lodging later, please visit this link to reserve your accommodations:
https://registration.kanuga.org/Registration/Welcome.aspx?e=2C3CC315C478D884FB6D36C89E89C013

What if | need to cancel? Tuition cancellations received by April 19 will be refunded in full less a $50
administrative charge. Lodging cancellations must be handled directly with Kanuga.

Lodging
Are meals included with my lodging?
Yes. Dinner is included on the day you check in, and meals are included throughout the conference.

What if | don’t eat breakfast or dinner on site?
We're sorry, but Kanuga allows no adjustment for meals not taken.

What if | need special accommodations?

Please indicate this on the housing page at registration. There will be golf carts (with drivers) available
for those with mobility issues. You may also indicate dietary restrictions or requests on the housing
registration page. If you have other needs that are not covered, please email
events@journaltherapy.com.

Can my spouse/partner/friend eat meals with me at Kanuga even if that person is not participating in
the conference?

We're sorry, but Kanuga is only equipped to serve those who are registered participants in the
conference.
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Can you guarantee me a single room?

The Kanuga experience includes shared cottages and comfortable shared twin rooms for the majority of
participants (think Journal Camp!) The cottages and guest houses have ample “spread-out” space —a
comfortably furnished living room, and all cottages also have screened-in porches with rockers, couches,
and comfy chairs. A limited number of single rooms are available in the cottages and guest houses at
Kanuga on a first-come-first-served basis. When they are filled, we will do everything we can to
accommodate medical needs for single rooms. Please email events@journaltherapy.com.

What are my options if | would prefer to stay off-property?

We have a block of rooms reserved at the local Mountain Inn and Suites in Flat Rock, SC. If you are
traveling with family or friends, or you prefer a more classic hotel experience, this is likely your best bet.
Please call the Mountain Inn directly to book your room under this block at (828) 692-7772. Please tell
them you're with the Journal Conference. You will then be able to buy a meal ticket for lunch and
dinner at Kanuga. A hot breakfast is included in your room rate at the Mountain Inn. Kanuga will provide
a shuttle back and forth at designated times at no charge.

| have dietary restrictions.
Please indicate your restrictions on the housing registration form.

Can | request a specific roommate?
Yes, the housing registration form gives a space for requesting a specific roommate.

Transportation FAQs

Can you help me find a carpool/rideshare?

We will do our best to help match people who want to carpool or ride share, but we cannot guarantee
or take responsibility for individual arrangements. If you would like to carpool or ride share, please email
events@journaltherapy.com. Be sure to tell us your city and zip code of departure and the nearest
metropolitan area. Also tell us whether you want to arrive Wednesday or Thursday (we will assume
Sunday departure). We will send out periodic announcement s. You must be specific and clear. Some of
this networking might also happen on the Facebook events page for the conference, which is under
development. All attendees will be notified by email when the events page is ready.

Is there transportation available from the Charlotte International Airport?

No. The Charlotte airport is approximately a two-hour drive from Kanuga. If you are flying into Charlotte,
you will want to rent a car. If you want to cost/ride-share in a rental car from the Charlotte airport,
please follow the instructions above.

Is there a shuttle available from the Asheville Airport?

Yes. Kanuga will provide shuttle service at a cost of $25 each way on set schedules. Schedules will be
announced in advance. Reservations are necessary. Please watch your email for a call for flight
information if you want to be shuttled from/to the Asheville airport.

Will a shuttle be provided from the Mountain Inn if | choose to stay there?
Yes, free shuttle service will be available at set times.
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Continuing Education

Are continuing education hours available for this conference?

The Center for Journal Therapy has been approved by the National Board of Certified Counselors (NBCC)
as an Approved Continuing Education Provider (ACEP #5782). Programs that do not qualify for NBCC
continuing education hours are clearly identified.* Center for Journal Therapy is solely responsible for all
aspects of the program.

*Unless NBCC's review indicates that some programs do not qualify, the entire conference should
qualify for NBCC CE hours.

Application has been made to the National Association for Social Workers (NASW) for continuing
education. We expect to have approval not later than April 1, 2016. Unless NASW disallows certain
aspects of the program, the entire conference should qualify for NASW CE hours.

Those enrolled in the Certified Journal Therapist or Certified Journal Facilitator or Certificate of
Advanced Study programs at the Therapeutic Writing Institute may use this conference as a therapeutic
writing or professional development elective.

How many continuing education hours are available?

The educational activities of the full conference (Friday through Sunday) are 16 CE hours. The pre-
conference workshops are 2.75 or 5.5 CE hours. The full conference plus both pre-conferences are 22.5
hours.

How will CE hours be documented?

There will be sign-in/sign-out sheets in all workshops. You must complete an evaluation for each
workshop for which you want CEs. Per NBCC and NASW requirements, no CEs can be given for
workshops without evaluations.

How will | receive my CE certificate?

Certificates will be prepared after hours can be documented and verified. Please allow two to three
weeks post-conference. You will receive the CE certificate as a PDF by email.
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